PRZVENT —

Bill Shock Prevention for Data Services

Real-time spending limits

Short deployment time
Enhanced customer interaction
Future proof scalability and design
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Authorization and

__ OS.Prevent is Orga Systems' pre-
packed bill shock prevention solution
that helps mobile operators to create
transparency in mobile data usage and
to meet regulatory requirements. The
“overlay solution” concept enables a
fast time to operation and reduces im-
plications to the legacy charging and
billing landscape.

OS.Prevent provides real-time thres-
hold monitoring, service authorization
and convenient subscriber interaction.

Flexible monitoring conditions enable
service providers to define service
class, usage type and accumulation
periods individually. With this bill
shock prevention, limits can be
activated for any data service, across
different radio networks, while roa-

ming and while in the home network.
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Configuration

Using diameter-based service autho-
rization, OS.Prevent provides 3GPP
compliant real-time access control. Au-
tomatic re-direction in case of service
termination maintains the subscriber
experience and stimulates usage even
in roaming.

Tiered subscriber notification enables
a continuous subscriber interaction.
With configurable pre-warning noti-
fications, service termination notifica-
tions and redirection to operator web
sites, bill shock prevention turns into a
marketing element.

OS.Prevent is designed in accordance
with latest 3GPP standard specifica-
tions. A straight forward integration
minimizes service providers TCO.
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Orga Systems.

# 1 choice for real-time charging and billing
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Orga Systems’ SmartRevenue Suite™ for convergent real-time charging, billing and financial
management offers a range of outstanding solution propositions as well as various deploy-

ment options. It provides leading real-time capabilities for all: prepaid, postpaid, hybrid and
corporate subscribers. Real-time charging, policy management and bill shock prevention are

inherent components and can be provided without redundant subscriber data management.

On top of this, the SmartRevenue Suite™ provides excellent marketing and customer
retention functionalities, as well as outstanding scalability and industry leading real-time

performance.
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