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Convergent Charging, Billing and Financial Management

|

Single system for customer, -
product and tariff management

Superior performance and scalability 5

Extensive billing and financial
management for payments, journaling
and collections _

Support for large account hierarchies
Enhanced customer interaction
Dynamic and configurable data model

Policy management and bill shock
prevention without data redundancy -

__ OS.Convergent is Orga Systems'
end-to-end convergent billing solu-
tion. It provides real-time charging,
billing and financial management
capabilities and is the only system in
the market that delivers true conver-
gence within one system. Scalability
and performance are outstanding and
can be achieved on standard HW at

lower cost.

As a fully convergent billing solution,
0OS.Convergent handles charging and
billing for all services, customer seg-
ments and payment methods. Its lea-
ding real-time capabilities can easily
be utilized to increase billing trans-
parency and improve customer satis-
faction, also for postpaid, hybrid and
corporate subscribers.
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Configuration

IN Service
Control

Product Management

Especially for markets in which high
performance real-time processing is
key, it provides an ideal solution to
replace multiple IN prepaid and lega-
cy postpaid systems. OS.Convergent
is based on Orga Systems' OPSC®
Gold product, featuring its leading in-
memory database technology InCore®.
OS.Convergent is already pre-
integrated with Orga Systems’ IN
service control, active mediation and
policy control modules. Bandwidth
management and bill shock prevention
can be provided without redundant
subscriber data management. Re-
charge and voucher management
applications can easily be added.
Orga Systems' customer interaction
and self-care products complete
OS.Convergent, making it an inte-

grated end-to-end solution.
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Orga Systems.

# 1 choice for real-time charging and billing
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Orga Systems’ SmartRevenue Suite™ for convergent real-time charging, billing and financial
management offers a range of outstanding solution propositions as well as various deploy-

ment options. It provides leading real-time capabilities for all: prepaid, postpaid, hybrid and
corporate subscribers. Real-time charging, policy management and bill shock prevention are

inherent components and can be provided without redundant subscriber data management.

On top of this, the SmartRevenue Suite™ provides excellent marketing and customer
retention functionalities, as well as outstanding scalability and industry leading real-time

performance.

Order2Cash
Billing, Care &
Order Mgmt.
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Voucher and
Distribution
Management
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Bandwidth
Management
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Prepaid
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Bill Shock
Prevention
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Corporate
and Mobile
VPN Billing
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Customer
Interaction
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