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OVSC - Voucher Service Center




Orga Systems’ Orga Voucher Service Center (OVSC) offers
operators a reliable voucher management system that
creates, manages and transfers voucher information for
prepaid services in mobile telecommunication.

The various interfaces allow an easy integration of OVSC with
prepaid billing systems and voucher printing and distribution
systems.

__The Challenge

Prepaid services accelerate growth in today’s tele- In order to enable high speed reloads during peak
coms markets. To secure prepaid revenues for the periods, voucher management has to meet high-
future, mobile operators need reliable and highly est performance requirements.

scalable voucher management solutions.
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__The Solution

OVSC is a high-performance voucher manage-

ment system. It flexibly handles all necessary

operations within the voucher-lifecycle.

In the process of producing scratch cards,

e-vouchers and printed receipts, OVSC manages

the entire voucher data generation process. It ge-

nerates print files which include batches of serial

numbers and associated secret codes. Once vou-

chershavebeendistributedtothe pointofsale, Orga
Systems’ Voucher Service Center securely activates
the delivered batches. Voucher batches that are

reported as lost or stolen can be barred instantly.

In addition to the mass production of voucher
codes for scratch cards, OVSC can generate single
voucher codes with fixed or flexible denomination

values on demand. OVSC’s enhanced promotion

Your Benefits

» Highly secure and fast voucher creation

* Flexible support for marketing promotions
* Cost efficient usage-based license model
= Convenient system administration

= High performance InCore® In-Memory database

capabilities enable telecom operators to boost vou-
cher based recharge with specific voucher types:
Gift vouchers as bonuses for an extra recharge or
exclusive vouchers to run dedicated marketing

campaigns for selected customer segments.

Accompanied by an easy to handle Voucher
Care Client, OVSC offers communication service
providers a convenient user interface for all custo-
mer-care related voucher management and control

activities.

In combination with Orga Systems’ real-time
billing platforms OPSC® Prepaid and OPSC® Gold,
OVSC can be implemented to provide a power-

ful and profitable solution package for mobile

network operators.
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